Milind Mishra

SENIOR MANAGER | Tech-Enabled Operations - Engineering Depth Meets Business Leadership

© Vadodara, India & milind.mishra24@gmail.com & +91-9871180551 in linkedin.com/in/milindmishra24
© github.com/milindmishra24

PROFESSIONAL SUMMARY

Senior Manager and tech-enabled operations leader, pairing a decade-long software engineering foundation with
hands-on leadership across administration, HR, procurement, and finance. Proven cross-functional depth from
companies including DXC Technology, Wipro, and MothersonSumi — from building ERP modules and web applications
to managing vendor relations and operations. Currently leading a mid-size team at Simactricals, driving digital
transformation through Al-integrated tools built with Python and large language models.

SKILLS

Technical Skills: Python, C#, VB.Net, JavaScript, SQL Tools & Platforms: Azure, Google Cloud Platform, Git,

Server CI/CD, VS Code, Visual Studio, SSMS, Oracle DB, Crystal
Reports, Help Studio

Al & Automation: Prompt Engineering, Al-Assisted Domain Expertise: ERP, SCM, Insurance, Finished Goods

Development (Claude, Gemini, Antigravity) Tracing

Soft Skills: Team Management

PROFESSIONAL EXPERIENCE

Senior Manager - Administration May 2025 - Present

Simactricals Private Limited

o Lead a mid-size team spanning administration, HR, procurement, finance, and internal software & hardware initiatives.

¢ Built an Employee Portal for attendance, reimbursement, and leave management with two-step approval workflows —
engineering it end-to-end in Python using an Al agent-driven development workflow with leading large language models.

o Developed an internal Policy Chatbot enabling employees to query company policies conversationally through LLM
integration.

e Created a company-specific Project Tracking System aligned to internal workflows and reporting requirements.

o Designed a Charging Data Dashboard with graphical test-case analytics for real-time, self-service visibility.

o Own procurement and vendor management, accounts and finance, and brand-awareness initiatives.

Senior Analyst Il - Software Engineering Feb 2023 - Apr 2025
DXC Technology — Client: GCube Insurance, London

o Developed features for a web-based insurance application as part of the core development team.
¢ Provided production support for the live insurance platform, resolving issues and maintaining uptime.
o Contributed to the Help Studio tool supporting internal documentation and support workflows.

Senior Executive Apr 2021-Feb 2023
Wipro Limited — Client: The Estée Lauder Companies

o Developed and supported Ecometry order-management applications.
¢ Maintained and enhanced the Cubiscan dimensioning application.
e Supported Stock Sync inventory-synchronization processes.

Software Engineer Jul 2016 - Apr 2021
MothersonSumi Infotech & Design Ltd. — Client: Motherson Group

¢ Built and maintained the eMPro ERP using VB.Net and C#.
o Developed web applications that reduced single points of failure and user-entry errors.
e Created the Traceability module within the in-house ERP.

EDUCATION CERTIFICATIONS

B.Tech, Computer Science & Engineering Professional Certificate in Al & ML — IIT Kanpur, 2024
Lovely Professional University Microsoft Azure Fundamentals (AZ-900) — 2022

2012 -2016

LANGUAGES

Hindi — Native - English — Business Proficiency
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